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 HEAL Payment Terms Agreement 
 

 

Payment Terms: Payment is due in full at the time of registration for all courses 

which include home study, webinars, online and in-class sessions including the 

CELT Online Program and Online Horse Owner’s Pilot Program. Payments will 

not be accepted the day of class.  
 

In-class Session for CELT Program: Tuition must be paid before or no later than 

four (4) weeks prior to class commencement. Payments will not be accepted the 

day of class.  
 

CELT Program Payment for Wrapping Materials: 2.5 In-class Session, which 

is part of the CELT Program, will require the purchase of wrapping supplies six (6) 

weeks prior to attending, to ensure there is ample time for supplies to be delivered 

to the host sponsoring the CPL horse; this is non-refundable. 
 

Reschedule: In the event you need to reschedule any webinars, online or in-class 

session, due to an unforeseen emergency the day of class, after full payment or 

being unable to attend the class, you will have the ability to reschedule the course 

based on class availability at no additional cost. There will be no refunds due to 

non-attendance.  
 

HEAL Cancellation: If HEAL cancels an in-class session due to unexpected 

circumstances (weather or illness) or lack of enrollment, the course will be 

rescheduled as soon as possible or you can receive a full refund. You will be 

notified via a cancellation email, phone or text. 
 

HEAL is not financially liable for any travel arrangements you have made.  
 

Refunds: There are no refunds or partial discounts for home study, webinars, in-

class sessions, or online classes for the CELT or Horse Owners Pilot Program.   
 

Incomplete Live Course:  If a student is unable to complete the course during a 

webinar or any in-class session, it is the student’s responsibility to notify HEAL of 

the change immediately.  

It is the student’s responsibility to follow up to make arrangements to complete the 

course. 
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➢ Students can participate in another in-class session, providing there is 

student availability to accommodate them at no additional cost. They 

must contact HEAL and receive approval prior to attending. 
 

➢ If they are unable to attend another in-class session, it’s the student's 

responsibility to make arrangements for one-on-one instruction.  
 

➢ HEAL will provide them with an estimated cost to complete the 

courses.   
              
➢ The student will be billed at the current consultation rate per hour, per 

session as stated on the HEAL website.   
 

➢ Payments must be made in full prior to a one-on-one session.  
 

Certificates will be held until students complete and meet all requirements of the 

course. 
 

Remedial Assistance:  

➢ If a student requires additional support, whether academic, hands-on 

support or is unable to meet the competencies of the course, the 

student will be billed at the current consultation rate per hour, per 

session as stated on the HEAL website.   
 

➢  HEAL will provide them with an estimated cost to complete the 

courses.  
 

Incomplete home study, webinars, or online classes and exams: 
 

HEAL is not responsible to follow up with the students to complete a home study, 

webinar, or online classes or exams. However, as a courtesy, HEAL will notify 

students via email as a reminder a course is incomplete and the requirements 

necessary to complete the course. Certificates will not be issued until the student 

completes course requirements and/or exam(s). There are no refunds for 

incomplete courses or exams. 
 

Certificates will be held until students complete and meet all requirements 

including successful passage exams of the course. 

 

 
HEAL’s Terms and Agreement are subject to change. 


